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January 31, 2009
   Owner

Highland Construction and Remodeling, Inc.

18144 Killion St  #9

Tarzana, CA 91356

Dear Al,

Judy and I want to thank you and the Highland’s organization and all of the workers for bringing our 1960’s home into the 21st century.  By all accounts, in less time than we expected, we now have a home that we can enjoy and be proud of.

As we reflect on the extensive remodeling project there were many highlights.  Maybe the most important were the many suggestions that you and Ron made to improve on our general ideas.   Judy would probably cite your suggestion to move a closet wall which would allow our washing machine and dryer to be enclosed by bi-fold doors rather than be exposed near our new kitchen.  Others included even such small things as Ron’s suggestion to hang bathroom mirrors horizontally instead of vertically thereby giving the room a bigger look.
We would also like to thank you for essentially meeting your original four month project time estimate.  Although it did run into the fifth month, that was due to our adding several major additions to our original plans such as hardwood flooring in the media room, stack stone on the outside of the house, etc.

Throughout the project, we really appreciated the constant communication.  Every day you or Ron gave us the plan for the coming day and week.  We had been warned by friends that their contractors would disappear for days or weeks, but with Highland, we were very impressed that every day there were multiple workers hard at work.  

Most notable in the process was that every time we asked for something beyond our original plan and especially when we found a problem or changed our mind on something like the exact location of an electrical fixture, the Highland response was “No Problem”, we’ll take care of that right away.

We are glad that your company is associated with Direct Buy because, as a member, that is how we found about Highland.  I don’t know what Highland did to qualify for the recommendation from Direct Buy, but you and your crew proved that Highland is worthy of that recommendation

Although there is a lot more that I could say to thank the Highland Team, the bottom line is that if we had it to do over again, we would ask Highland to take on our project.
Thank you and the Highland Team!

Bob and Judy
Robert and Judith Frinier

Rancho Palos Verdes

Cc:  Direct Buy

