December 31, 2008

Debbie Welsch
Direct Buy

Dear Debbie:
Earlier this year I was agonizing over what to do about my much desired kitchen remodel.  I just could not seem to get it in motion, primarily because I did not have a contractor to do the work nor was I quite sure about the layout.  Fortunately, a friend suggested that I look into a Direct Buy membership for my appliances and materials.  I did just that and was pleased to learn that I could not only purchase all the appliances and materials, but could also get the expertise of a designer for the kitchen.  Of course, I am happy to say that the design is exactly what I wanted.  Kathy Alvarez did a great job and we were glad that she respected our request and physically reviewed the design during construction.  Doing so saved us from some potentially costly problems.
Further, I was able to obtain the services of a general contractor, Highland Construction (Al Drory) to make it happen on the same day I became a member of Direct Buy.   The following day Al Drory reviewed the preliminary plan and made a physical inspection of the space to be remodeled and within 30 minutes gave me an estimate to complete the work.  This, in itself was amazing.   Al had the contract prepared that day and I met him at Direct Buy where I signed the contract.  We discussed the entire procedure, permitting, timing, materials, etc.  He made it very clear to me that he would be available to me any time, day or night and that he would respond as quickly as possible.  This sounded too good to be true.  

To my pleasant surprise Al has been very responsive and honorable.  He is definitely a person that finds solutions to any issue or problem that may occur.  His work ethic and principals are impeccable.
I am sure I would have been very frustrated with the kitchen remodel had I been working with another contractor.  I was able to see this project through from beginning to end and learned a lot along the way.  Al was very patient in explaining the various aspects of the project to me. 
In short, I want to thank you for having all the services available to make my kitchen remodel a reality.  It is absolutely stunning.  You are very smart to have such a great general contractor available to your members.  
Bea Love

